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CHAPTER-1 
CONSORTIA 
INTRODUCTION 
Presently, most of the libraries are facing the problems of 
shrinking budget ever growing user requirement, escalating cost of 
books and subscription of journals, unprecedented technologies 
advancement especially in the fields of information storage and retrieval 
etc. hence it has become difficult for a library to meet the requirements 
of its patrons with its own resources. Here comes library cooperation 
and resource sharing as viable solutions to the problems mentioned. 
1.1 THE CONCEPT 
The consortia is derived from the field of economics and refers to 
the grouping together of different independent companies in order to 
bring together financial or material resource under a single managing 
body for the joint performance in specific operation. 
The concept of library cooperation and resource sharing is as old 
as the libraries. The concept of 'Consortia' was evolved from the 
concept of cooperation and coordination. The term Consortia refers to 
an agreement or group formed to undertake an enterprise beyond the 
resource of any one member. Library Consortia means group of libraries 
working together for a common causes. It means collaborative or 
collation t ffort for meeting the varied needs of users. It may be defined 
as any kind of formal cooperative arrangement where people agree to 
exchange information or resources. The library mainly deals with 
resource sharing in Digital or electronic format. 
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Consortium is said to be a cooperative arrangement among groups 
or institutions or an association or society. It is also a formal 
organization of two or more institution which seeks to attain specific 
goals through cooperation. The concept also brings together a group of 
libraries or other organization that forms a partnership to achieve a goal. 
Such as shared cataloguing or resource sharing, which can not be 
achieved by the individual alone? Library Consortium is a kind of an 
agreement between various publisher and cooperative group of libraries/ 
information centres, for accessing the large number of E-joumals 
published by various publishers/ group of publishers on highly discount 
rates. 
Recent past has witnessed a volumetric growth of documents in 
print as well as electronic format. The consequence of this growth is that 
no library is able to procure, process or store the entire documents that 
the library user demand .neither of the libraries can afford to acquire 
even half of all published materials both in terms of money required to 
purchase, investment requires to be made for creating space to 
accommodate them and the cost involved in hiring the personal to 
process to provide access to this huge acquired information and 
knowledge. Despite of these constraints the libraries and the library 
professional efforts were being made continuously to over come this 
problem in the academic interest of the users. 
To solve this problem library co operation started long ago. such 
as library network, inter library Loan (ILL), Document delivery, Library 
Consortia etc, which are internationally accepted, but at present the 
more accepted system of resource sharing is Library Consortia that have 
come into existence with a wide coverage. This concept is considered to 
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be metamorphosis brought by the fast changing information 
environment for supporting better Library services through joint action. 
1.2 DEFINITIONS 
According to Webster's 3'^ '' new International Dictionary, Library 
consortia is ''an agreement, combination, or group formed to undertake 
and enterprise beyond the resources of anyone member" 
According to Online Dictionary for Library and information 
science (ODLIS) 
Online Dictionary for Library and Information science (ODLIS) defines 
Library Consortia as "an association of independent Libraries and /or 
Library systems established by formal agreement, usually for the 
purpose of sharing. Membership may be restricted to a specific 
geographical region, type of Library (Public, Academic, and Special) or 
. . . 7 
subject specialization". 
Library Consortium is a community (a cooperative) of two or 
more information agencies which have formally agreed to coordinate, 
cooperate or consolidate certain factor to achieve mutual objectives. It is 
an association of a group of Library buying e- information together has 
become important in past few years. 
This new scenario along with new forms of purchasing and selling 
e-information has lead to new pricing models that have not yet fixed. 
Publishers and vendors find it convenient to communicate to a group 
collectively rather than transacting with individual libraries. 
' Consortium "merriam.webster online dictornary. 2008 merrium-webster online. 18 August 2008. 
<http://\vvv.merrium-vvebster.coni/dictonary/consortium> 
" <http://lu.com/odlis/odlis_c.cfm; 
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Consortium is the term, which has many meaning, [n the 
beginning libraries work in the field of collection development and 
resource sharing in the widest sense of word. Later on cooperative 
cataloguing system were as consortia. As purchasing association in the 
. network environment the term "Consortia" is now widely used. 
1.3 TYPES OF CONSORTIA IN INDIA 
The development of library consortia is the outcome of the desire 
for resource sharing. The global development of online computer library 
cataloguing (OCLC) is the prime example. OCLC is leading global 
library cooperative; helping libraries and serve people by providing 
economical access to knowledge through innovation and collaboration. 
The development of consortia in India is now at the stage of 
infancy. Several library consortia have been set up over the last few 
years to obtain license and to enable desktop Internet access to scholarly 
electronic resources like e-joumals and databases. 
In India library networks cooperation started with initiatives of 
National Information System for Science and Technology (NISSAT) in 
forming Calcutta Library Network (CALIBNET) in 1986 and 
Developing Libraries Network (DELNET) in 1988 while Information 
and Library Network (INFLIBNET) was set up by UGC in 1988. Many 
libraries in India have set up Consortia among themselves for resource 
sharing. At the national level INFLIBNET has taken initiatives for 
exchange in developing adequate infrastructure in academic libraries to 
be a part of networked environment. Some of the important Consortia 
are: 
IntrocCuction 
1.3.1 FORSA (Forum for Resource Sharing in Astronomy and 
Astrophysics) 
Most probably FORSA is the first consortium in Indian context 
launched in 1981. It is a typical example of homogeneous group of 
members of subject group astronomy and astrophysics. At present 
FORSA has eleven members. FORSA consortium is the member of 
International Coalition for Library Consortia (ICOLC).The objective of 
FORSA includes facilities access to e-joumals and books database 
merging of member libraries holds digitization of archival materials etc. 
1.3.2 CSIR CONSORTIUM 
Council of Scientific Industrial Research (CSIR) consortia has 40 
laboratories across the country, the major objectives of which is to 
strengthen CSIR library resource by pooling, sharing, and providing 
electronic access to research scholars and scientists of CSIR laboratories 
and to promote the electronic access. National Institute for Science and 
Information Resource (NISCAIR) was identified as a coordinator of 
CSIR consortium and CSIR has also entered into contact with Elsevier 
science to enable access to all the laboratories to the 1200 journals 
published in Elsevier. 
1.3.3 IIM CONSORTIUM 
It was formed in the year 2000. The motto behind this consortium 
was to ensure among the Indian Institute of Management (IIMs) 
optimum utilization and enhancement or resources and to minimize the 
expenditure by consortia based subscription to the commonly subscribed 
databases and journal. 
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Under this consortium all the IIMs have access to over 700 e-
joumals covering most of the outstanding publishers in management. 
1.3.4 MCIT LIBRARY CONSORTIUM 
Ministry of Communication and Information Technology (MCIT) 
Library consortia was recently set up for resource sharing among the 
libraries under the ministry. It comprises of three departments -
Department of Information Technology (DIT), Department of 
Telecommunications (DOT), Department of Post (DOP) AND Telecom 
Regulatory Authority of India (TRAI). The officers and staff members 
of the ministry are the users and they are spread across the country. The 
users of the libraries d have round the clock access of the resources 
which are provided in electronic format. 
1.3.5 INDEST CONSORTIUM 
Indian National Digital Library in Engineering Science and 
Technology (INDEST) was set up in 2003 by the Ministry of Human 
Resource Development (MHRD), Government of India, on the 
recommendation of expert groups appointed by the ministry under the 
chairmanship of Prof N. Balakrishnan. The Ministry of Human 
Resource Development (MHRD) has set up a "Consortia based 
subscription to electronic resources for technical Education System in 
India". It is an open-ended venture, started with 38 centrally funded 
government institutions, including IITs, IISc Bangalore, NITs and few 
other institutions as its core members. The Ministry provides funds for 
providing access to electronic resources to the core members through the 
consortium headquarter set up at IIT Delhi. It not only benefits 
Technology institutions in the country but also invites all AICTE-
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accredited and UGC- affiliated institutions to join hands with leading 
Engineering and Technology institutions in the country. 
1.3.6 UGC-INFONET E-JOURNALS CONSORTIUM 
This consortium was set up by University Grants Commission 
(UGC) in the year 2003. The objectives is to promote the use of 
electronic databases and fiill text access to the journals by the academic 
community in the country for their research activities. The primary 
beneficiaries of this consortium are the faculty, research scholars and the 
students of universities under UGC. Under this consortium, access to 
gateway portal is made available to the Universities covered under UGC 
grants. UGC will bear the entire expenses for UGC funded Universities 
for providing E-joumals access under this scheme. 
1.4 NEED FOR LIBRARY CONSORTIA 
The reason for having a library consortia are as following. 
1.4.1 Population explosion 
1.4.2 Knowledge explosion 
1.4.3 Document explosion 
1.4.4 Limited financial resource 
1.4.5 Diversity of user needs 
1.4.1 Population Explosion 
There is innovation in medical research due to advancement in 
science and technology, lead to the reduced rate of morality resulting in 
the population explosion. 
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1.4.2 Knowledge explosion 
In various Universities, research institutions industries and other 
academic institutions various scientists and research scholars are 
worlcing to develop new knowledge in various discipline; new 
innovative subject areas, this lead to knowledge explosion. 
1.4.3 Document explosion 
When knowledge is generated it is sent to the journals to get 
published in the form of printed journals and electronic media. As a 
result there is a document explosion. 
1.4.4 Limited fmancial resources 
Finance is one of the most important factors in making a good 
library. A library finds itself in a different position to procure the entire 
document requirement for its users within the budgetary limits due to 
high initiation and rising trends of currency conversion. 
1.4.5 Diversity of users need 
The requirements of information vary with the user i.e. student 
require books for educational purpose while a scientist may need 
advanced documents all such requirements cannot be made available in 
a single library. 
1.5 FUNCTION OF LIBRARY CONSORTIUM 
In terms of collection, information need of the users working 
methods, source of finance, process of information etc. and all libraries 
differs from one another. Following are the steps of jobs/function that 
can be adopted by consortia for the functional standing on the common 
platform: 
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1.5.1 Agreement for establishment of common consortium 
1.5.2 Administration of library consortium 
1.5.3 Finance control 
1.5.1 Agreement for Establishment of a Consortium 
A managing committee sliould be formed so that each library will 
be able to work in such a manner that there are mutually exclusive, but 
they follow the common mission of a consortium as a whole. 
1.5.2 Administration of Library Consortium 
To run the functioning of the consortium smoothly a statuary 
body is very essential to be formed by taking chief librarian/chief 
information manager from ever library/ information center and of them 
is made to act as the chief coordinator on the rotation bases. Every 
libraiy will give information about their collection, databases, users 
services, and training of human resources for handling new equipment 
etc. to the chief coordinator through hierarchical management. 
1.5.3 Finance Control 
Finance crises in library needs to form a consortium for providing 
better services to the users. The crucial activities of the members of the 
management committee take action on the following points: 
i. Where a consortium funds be created to subscribe the core 
journals in different subject in multiple copies at discount rate. ? 
ii. How to manage the funds of a consortium and how much money 
is to be collected from each library as a contribution.? 
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iii. Whether Hbraries to whom vest the responsible to negotiate with 
some pubHshers managing committee will send remittance to the 
publisher for multiple copies from its own ftinds and adjust fund 
subsequently among the participating libraries?. 
iv. What method of accounting standards is to be maintained to avoid 
any pilferage? 
1.6 ADVANTAGES OF CONSORTIA 
Advantages of Library consortia are the following: 
i. Helps to over come the problem of financial constraints. 
ii. Enables cost-effective selection and comprehensive collection 
development programme. 
iii. Helps to avoid duplication in collection. 
iv. Every library can make use of holdings of participating libraries. 
V. Helps to improve the services by exploiting the unimaginable 
range of e-collection. 
vi. Resource sharing will reduce the cost of collection development 
among the libraries. 
vii. Easy access to resource sharing on internet by creating databases 
among the libraries. 
viii. Sharing of professional experts among member libraries. 
ix. Small libraries can derive more benefits out of their small 
budgets. 
10 
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1.7 FUTURE OF CONSORTIA 
Joining consortia, integrating intellectual access, providing for 
both physical and electronic development process is the entire distinct 
step moving towards the 21^ ^ century library. 
Development in modern resources sharing whether they be 
document delivery services or computing services do not alter the ethics 
of librarianship. Keeping in view the old traditions and applying them 
the new environment will make institutions grow and provide useful 
services for the betterment of sharing of resources. 
11 
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CHAPTER-2 
UGC INFONET: AN INTRODUCTION 
The advance in digital technologies and the recent proliferation e-
publishing across the world have brought in the revolution in journal 
publication, subscription and access and delivery mechanism. Presently 
e-joumal is becoming the largest and fastest growing areas of digital 
collections for most of our libraries. 
2.1 NEED FOR E-JOURNALS CONSORTIA 
The Consortium is needed for libraries because of: 
> Libraries and information centres are finding it hard to maintain 
the subscription for core journals due to ever increasing cost of 
the journals subscription and also shrinking budget; 
> Improving the quality standard of the research in universities and 
research institutions in India and bringing it to a level of global 
recognition by improving the access-base of literature to them; 
> Whole world is moving towards electronic publishing and the cost 
of the electronic publishing is much cheaper than that of the print 
version; and 
> Researchers can access to learned journals in electronic form. 
2.2 CURRENT SCENARIO 
During last couple of decades the formation of library consortia 
has shown steady growth mainly due to the developments in electronic 
communications. Consortia are no more restricted to the developed 
countries. Some of the leading consortia of the world are Ohio-Link (a 
12 
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consortium of 84 Ohio Universities, Colleges, Community Colleges and 
State Library of Ohio); TexShare (a consortium of 700 Texas academic, 
public and medical libraries; VIVA (Virtual Library of Virginia, a 
consortium of academic libraries in Virginia); IDAl (The Illinois Digital 
Academic Library); ARl (Association of Research Libraries); etc. The 
list is very long and cannot be shown here. The above library consortia 
are in hundred in the United States and it is not possible to describe 
them here. 
Besides the United States a number of efforts in the formation of 
library consortia are being made throughout the world. In Brazil, 
Electronic library for Scientific Journals has come up for the universities 
and research institute in Sao Paulo through resource sharing and 
cooperation. HEAL-link is a consortium of all academic and most 
research libraries in Greece. CAUS (China Academic Libraries 
Information System) is the biggest consortium in Asia. It came into 
existence in 1998. The major breakthrough and recognition in consortia 
approach came in the form of establishment of a Consortium of 
Consortia in mid 1990s. The name was later on changed to International 
Coalition of Library Consortia (ICOLC). 
2.3 INDIAN SCENE 
Several working models of library consortia are prevailing in 
different nations and among different groups of institutions. In India, we 
have seen some library consortia such as UGC Infonet of the University 
Grants Commission, the INDEST (The Indian National Digital Library 
in Engineering and Science and Technology) of the Indian Institute of 
Technologies (IIT) and similar institutions. Consortium of the Council 
of Scientific and Industrial Research (CSIR), etc. Several other 
13 
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organizations such as tiie Indian Council of Agricultural Research 
(ICAR), State Agricultural Universities, Indian Space Research 
Organization (ISRO), Defense Research and Development Organization 
(DRDO), All India Council of Technical Education (AICTE) and some 
other individual groups of institutions have started working to form 
different consortia. 
2.4 TYPES OF CONSORTIA MODELS IN INDIA 
The number of consortia models have emerged in India based on 
funding sources and participant's affiliation, viz. 
> Open Consortia: FORSA; SNDT's LISA and INDEST; 
> Closed Group Consortia: CSIR; DAE and IIMs; 
> Institutional .Headquarters Funded Consortia: TIER; and its 
branch libraries; 
> Centrally Funded Consortia: CSIR; INDEST; UGC -
Infonet;ICMR; 
> Shared Budget Models: FORSA; IIMs and HELINET; 
> National Level Consortia: INDEST; UGC - Infonet and 
ICARNET (being developed). 
2.5 UGC-INFONET CONSORTIUM 
With globalization of education and competitive research 
demand for the journal has increased over the years. Due to 
scarcity of funds. Libraries have been forced to discontinue 
subscription to the scholarly journals. Which have great impact 
to the users. In order to provide the current literature to 
academic. University Grants Commission (UGC) has initiated a 
14 
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programme called the UGC-Infonet E-joumal consortium, to 
provide online access to electronic journals and databases in all 
discipline to the universities in India .All universities which 
come under the purview of UGC will be beneficiary members of 
the programme. The scheme would be gradually extended to 
colleges as well. The programme as being executed by 
Information and library network (INFLIBNET), centre, 
Ahmadabad. An autonomous institution under the UGC. The 
UGC-infonet Digital Library Consortium, one of the important 
activities of the INFLIBNET centre provides current as well as 
archival access to more then 4,500 core and peer reviewed 
journals and three bibliographic databases from 25 publishers 
and aggregators in different disciplines. So far 122 Universities 
are accessing resources from this programme which come under 
the purview of UGC, have been provided access to these journals 
and will soon be extended to affiliated colleges of the 
Universities. It covers almost all areas of learning like. Arts, 
Humanities, Social Sciences, Physical and Chemical Science, 
Life Sciences, Computer Sciences, Medical, Mathematics and 
Agriculture Science etc. and other areas are to be added in the 
near future. 
The aim of this Consortium is to provide the scholarly 
literature to the entire community through the single point 
administration and subscription. This programme aims increasing 
accessibility of electronic to the Universities. The E- journal 
programme is a cornerstone of the UGC-Infonet effort, which 
aims at addressing the teaching, learning, research connectivity 
and governance requirements of the Universities. The 
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programme has been made possible due to the close 
understanding and cooperation between the UGC, ERNET, 
INFLIBNET and national and international publishers. This 
programme is completely supported and funded by the UGC and 
monitored by INFLIBNET (Information and Library Network) 
centre, Ahmadabad. 
The UGC-Infonet E-joumal consortium has been formally 
launched on the concluding day of UGC's Golden jubilee celebrations 
by his Excellency, 2003 by dedicating a bouquet of E-joumals to the 
nation. 
2.6 OBJECTIVES 
The major aims and objectives of the UGC-Infonet Consortium 
are as follows: 
> To subscribe electronic resources for the universities at a highly 
discounted rates of subscription and at the best tenns and 
conditions; 
> To extend the benefit of consortium-based subscription to all 
Indian universities and colleges; 
> To extend the benefit of consortium to associate members of this 
Consortium; 
> To impart training to the users, librarians, research scholars and 
faculty members of the institutions on the electronic resources 
with an aim to optimize their usage; 
> To have increase interaction amongst the member libraries; 
16 
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> To increase the research productivity of the institutions both in 
terms of quahty and quantity of pubHcations; 
> To evaluate the usage of the resources subscribed; and 
> To identify new resources that are required to be subscribed under 
the programme based on the availabihty of resources and funds. 
2.7 Major Activities of the UGC-INFONET Consortium 
Major activities of the Consortium are as follows: 
> i) To arrange subscription to electronic resources identified 
and negotiated by the members of its National Steering 
Committee; 
> To measure usage of existing e-resources and its impact of 
research output in terms of number of research publications; 
> To identify new resources relevant to the user community in 
universities; 
> Interaction with member libraries to ensure optimal utilization of 
subscribed electronic resources; 
> Ensure access to subscribed electronic resources to member 
universities as per their subscription; 
> Organize training programmes for the member institutions on use 
of electronic resources; 
> Interact with the officials in UGC for continuation and promotion 
of the programme; 
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> Interact with ERNET India for providing uninterrupted Internet 
bandwidth in the member universities; 
> Initiate additional activities complementary to the present 
activities of the Consortium; and; 
> Encourage interactions amongst member libraries. 
2.8 ADVANTAGES OF UGC-INFONET 
> It will become a vehicle for distance learning. 
> It will be a tool to distribution of education material and journals 
to remotest of areas. 
> It will be a resource for researchers and scholars for tapping most 
up-to-date information. 
> It will form a medium for collaboration among teachers and 
students, not only within the country but ail over the world. 
> It will be on Intranet for university automation. 
> It will establish a channel for globalization of education. 
2.9 FEATURES OF UGC-INFONET 
> Scalable Architecture to grow from Universities to affiliated 
Colleges. 
> Nation-wide Terrestrial Backbone using Fiber Optic links. 
> Integrated Satellite WAN supporting broadband and SCPC 
technology. 
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y Comprehensive Network Management Systems for overall 
monitoring of the network, down to each and every device. 
^ Linkage with other Academic and Research Networks all over the 
world. 
> Security for data and virus protection using firewalls and 
Intrusion Detection Systems. 
> Dedicated Data Center for Web hosting, e-Joumals and Mail 
Boxes. 
> Mirror sites spread all over the country for content hosting . 
> Broadband Multimedia and Video Channels for Distance 
Learning. 
2.10 BENEFITS OF UGC-E -JOURNALS CONSORTIUM 
Multidimensional features of E-joumals encourage the users to 
use them round the clock. UGC-Infonet E-joumals Consortium 
members at all levels are being afforded opportunities to participate and 
contribute in a variety of ways. 
> The Consortium allows remote access to its member institutes 
beyond its dreams. 
> They are flexible and do not require physical processing, storage 
space and even Environmentally variable. 
> Access to archival issues is available and CDs are supplied to 
member and institutes for further use. 
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> A print copy of some journals is also received for the archival 
Library of INFLIBNET. 
> Easy to negotiate with the publishers and publishers find it 
convenient to handle the invoices. 
> Universities need not pay for the subscription. 
> Text can be borrowed, searched and saved. 
> Content can be reproduced, forwarded, modified, and leading to 
possible problems with copyright protecfion and preserving 
authenticity. 
> Readers can link directly through links cited in an article. 
> The member institutions can create their own TOC that alert them 
by E-mail. The TOC for the latest issue of the favourite journals 
and selected journals of their choice can be added to the personal 
My TOC profile. 
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JOURNALS SUBSCRIBED UNDER UGC-INFONET 
CONSORTIA 
SI.No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
Publisher of Journal 
Americal Chemical Society. 
(http://vvww.pubs.acc.org/) 
Royal Society of Chemistry 
(http://www.rsc.or2/) 
American Physical Society 
(http://www.aps.ore/) 
Institute of Physics 
(http://www.iop.ore/EJ) 
American Institute of Physics 
(http://www.aip.0r2/) 
Project Muse 
(http://www.muse.ihu.edu/ioumals) 
Cambridge University Press 
(http://www.i0umals.cambrid2e.0re/) 
J-STOR 
(http://www.ist0r.0r2/) 
Kulwer Online 
(http://www.kulweronline.com/) 
Springer Journals 
(http://www.sprin2erlink.com/) 
Emerald 
(http://www.emeraldinsi2htcom/) 
Nature 
(http://www.nature.com/) 
Science Online 
(http://www.science0nline.0r2/) 
Elsevier Science 
(http://www.sciencedirect.com/) 
Annual Reviews 
(http://www.arj0umals.annualreviews.0r2/) 
Port land Press 
(http://www.portlandpress.com/pp/default.htm/) 
Tyler and Francis 
(http://www.joumalsonline.tandf.co.uk/) 
Number of 
Journals 
31 fuU text 
Journals 
23 full-text journals 
10 Full-text 
journals 
38 FuU-text 
journals 
18 FuU-text 
Journals 
222 FuU-text 
Journals 
189 FuU-Text 
Journals 
457 FuU-Text 
Journals 
650 FuU-Text 
Journals 
1217 FuU-Text 
Journals 
28 FuU-Text 
Journals 
1 FuU-Text 
Journals 
1 FuU-Text 
Journals 
34 FuU-Text 
Journals 
29 FuU-Text 
Journals 
4 FuU-Text 
Journals 
1105 FuU-Text 
Joumals 
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CHAPTER-3 
DELHI UNIVERSITY LIBRARY 
The Delhi University Library began in 1922 with a collection of 
mere 1380 gift books. During the first decade of its existence it 
functioned from shifting locales. In 1933 it managed to get a relatively 
stable space, viz. the ' Dance Hall' of the Old Viceregal Lodge (the 
present office of the Vice-Chancellor). Sir Maurice Gwyer, Vice-
Chancellor of the university from 1938 to 1950 was instrumental in the 
blossoming of the Library in its new locale. 
The Library moved to its present locale in the heart of the 
Campus on December 01, 1958. Prior to the appointment of a formal 
librarian, the entire collection was looked after by a "Library 
Committee" (amongst some of its office bearers were noted historians 
Professor L H. Qureshi, Dr. T. G. P. Spear and Scientist Professor D.S. 
Kothari) and Honorary Librarians. Dr. S.R. Ranganathan, father of the 
Modem Library Science movement in India (then Librarian of 
University of Madras) and Professor S. Das Gupta, the first Librarian 
(1942-66) were the moving spirits behind its constant upgradation in the 
University apparatus. 
Major structural transformation of the Delhi University Library 
took place in the early 1980s. EJetween 1981 and 1985 different degrees 
of financial and administrative decentralization resulted in the 
emergence of the Central Reference Library (CRL), South Campus 
Library, Central Science Library (CSL), Arts Library, RTL and Law 
Library as we know them today. However, the Delhi University Library 
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System (DULS), of which these Hbraries are integral parts, continues to 
be headed by the University Librarian. 
Delhi University Library System (DULS). Having more than 34 
libraries in its fold, the DUL,S is accomplishing its task of reaching to 
wider academic community. They have advanced there web activity 
with the subscription of as good as 29 high quality electronic databases 
being made available through campus network to teachers, students and 
research scholars. In addition to this 20 more databases are also 
accessible through UGC-INFONET Digital Library Consortium. DULS 
also promotes Open Access e-resources. DULS is regularly conducting 
innovative Information Literacy Programs (ILP) for the benefit of 
students, researchers and Faculty members and also making efforts in 
developing tutorials to make the community proficient in the use of 
WWW. The OP AC is also being strengthened. 
The library also uptodate infrastructure to provide the reader the 
facilities which has the database of the huge collection of books on 
specific subject. The facilities of obtaining reference book on specific 
subject through E-mail is another addition to the bucket of value added 
services provided by the libraries. DUL with the modem facilities 
coupled with the vintage sprite is truly we an questionable gem of store 
house of books, rare books, journals, thesis papers, periodicals, etc. 
3.1 Rules of DUL 
They membership fee is Rs. 12 per annum and a refundable 
security fee of Rs. 50 to be deposited by the member the library is open 
for 12 hours daily on all the days of the week, except on the national 
holidays. 
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3.2 On-Line Services 
Delhi University Library system provides on-line services to cater 
the information needs of different users category. The on-line services 
are listed below and can accessed: 
> OPAC 
> Subscribed E-Resources 
> UGC-Infonet E-Resources 
> Public Domain E-Resources 
> Chicago Manual of Citation on-line 
> Delnet 
> E-Referencing 
3.3 Initiatives & Activities 
> DUES New Additions in Books 
> Information Literacy and Competency Program 
> Bibliography of Doctoral Theses & Dissertations with abstracts 
> List of DUES Registered Book Vendors 
> DUES Book Purchase Terms & Conditions 
> DUES Status Report 2006 2007 2008 
Implementation of Kathpalia Committee Report on Library 
Staff Letter Report 
DUES Rules and Regulations 
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3.4 Collection 
The print collection of Delhi University Library System 
comprises of the following 
Document Category 
Books 
Current Journals 
Bound Journals 
PhD Thesis 
1 
M.Phil Dissertations 
Books 
Number 
14,50,000 volumes 
1290 journals 
3,66,000 bound 
volumes 
14,500 volumes 
5,600 volumes 
700 manuscripts 
Access OP AC 
Access OP AC 
i 
Access Abstract i 
Access OPAC 
Access Abstract 
3.5 Electronic Resources 
DULS subscribes to a large number of electronic databases. It is 
being made available through campus network in University Campus 
and can also be accessed in the Colleges. Besides a good number of 
databases are also accessible through UGC Infonet Digital Library 
consortium. 
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3.6 Subscribed Electronic Resources 
Delhi University Library System subscribes to a large number of 
Electronic Resources. It includes the Reference Sources, Full Text 
Sources and Bibliographic Databases. A brief description of these 
resources including the Subject Coverage, Search Features, Database 
Services, Document Category, etc. are given hereunder for the help of 
users. More information on these can be have following the given 
hyperlinks. 
3.6.1 CREDO reference formerly xreferplus 
http: / / www.xreferplus.com 
Reference is a collection of 239 best references from the world's 
55 leading reference publishers. It includes encyclopedias, dictionaries, 
thesauri and books of quotations, not to mention a range of subject-
specific titles covering everything from art to accountancy and literature 
to law. 
The collection features: over 2 million entries; 180,000 audio 
pronunciation files; 66,000 art, science, and medical images; and 90,000 
atlas images of places and geographic features throughout the world 
3.6.2 Current Abstracts http://search.ebscohost.com 
Current Abstracts offers complete bibliographic citation information for 
nearly 9,800 scholarly academic journals. This database provides up-to-
date table of contents, abstracting and indexing for all included journals. 
3.6.3 J-Gate http://www.i-gate.informindia.co.in 
J-Gate is an electronic gateway to global e-joumal literature. It 
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provides seamless access to millions of journal articles available online 
offered by 5378 Publishers. Presently it has a massive database of 
journal literature, indexed from 15744 e-joumals with links to full text at 
publisher sites. 
Besides it provides access to 679 online-only journals, which are 
not available in print. It captures and indexes articles from more than 
3702 open-access e-joumals and maintains links to them. Provides links 
to over 1375893 open-access articles. 
In addition J-gate TOC and Database services allows various 
search options for the user's convenience. It can be search by Title, 
Author, Authors' Address/Institution, Keywords, etc 
3.6.4 Library, Information Science & Technology Abstracts, 
(LISTA) http://search.ebscohost.com 
It indexes more than 600 periodicals, plus books, research reports 
and proceedings. Subject coverage includes librarianship, classification, 
cataloging, bibliometrics, online information retrieval, information 
management and more. Coverage in the database extends back as far as 
the mid-1960s. 
3.6.5 Scopus http://www.scopus.com/scopus/home.url 
Scopus is the largest abstract and citation database of research 
literature and quality web sources. It's designed to find the information 
scientists need. Quick, easy and comprehensive, Scopus provides 
superior support of the literature research process. It is updated daily and 
offers: 
15,000 titles from 4,000 different publishers; Over 12,850 
academic journals including coverage of 535 Open Access journals; 750 
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conference proceedings; 600 trade publications; 27 million abstracts; 
245 million references, added to all abstracts; Results from 250 million 
scientific web pages; 13 million patent records from 4 patent offices; 
Seamless links to full-text articles and other library resources; 
Innovative tools that give an at-a-glance overview of search results and 
refine them to the most relevant hits; Alerts to keep you up-to-date on 
new articles matching your search query, or by favorite author. 
Subject areas covered are: Life Sciences >3,400 titles; Health Sciences 
> 5,300 titles (including 100% coverage of Medline titles); Physical 
Sciences > 5,500 titles; Social Science 
3.6.6 Nature http;//www.nature.com/nature 
NPG is publishing high quality, rigorously peer-reviewed 
research, review and reference material; timely news; and essential 
career and recruitment information. All the 18 NPG Journals including 
Nature Biotechnology, Cell Biology, Genetics, Materials, Medicine, 
Physics etc. are available fjll text online through DHLS with back files 
from May 1998. 
3.6.7 SPRINGER VERLAG http://www.springerlink.com/content/105633/ 
Publishes lecture Notes in Computer Science (LNCS) online. 
There are over 150,000 full-paper downloads per month from LNCS 
Online, and its digital library now holds over 35,000 papers written by 
over 50,000 individual scientists and professionals. 
3.6.8 Emerald Management Xtra http://vvww.emeraldinsight.com/ 
Emerald Management Xtra is the largest, most comprehensive 
collection of peer reviewed management journals and online support for 
librarians, faculty, researchers and deans. 
1% 
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By bringing together integrated access to journals, reviews and 
user-centric support resources, Emerald Management Xtra helps 
position the library at the heart of a university's service provision. 
It offers much more than journals in a library or papers online: 
Emerald Management Xtra provides the opportunity to exchange ideas 
and information, get to know what is happening in the world of research 
work-in-progress, find out what relevant conferences are being planned 
and read reviews of previous ones. 
> 190 ftill text journals 
> Reviews from the world's top 300 management journals 
> Access to over 75,000 full text management articles of the highest 
caliber 
Emerald Management Xtra offers an extending collection of 
75,000 fiall text articles from journals published by Emerald, which 
include more peer-reviewed primary journals in management than any 
other publisher. 
3.7 Name of the Librarians of DUL 
1. Dr. S. Majumdar (University Librarian) Head of the DUES, 
Central Library. 
2. Mr. R. N. Vashishtha (Deputy Librarian, Central Library). 
3. Mr. Salim Anwar (Deputy Librarian, Central Library). 
4. Mr. Rajesh Singh (Deputy Librarian, Central Library). 
5. Mr. Narender Kumar (Deputy Librarian, Central Library). 
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CHAPTER-4 
REVIEW OF RELATED LITERATURE 
Review of related literature is very essential in a new research 
topic, because each research study has its own specific purpose. 
The purpose of research is to discover answer to question through 
the application of scientific procedure. The main aim of research 
is to find out the truth which is hidden and which is not discovered 
yet. Study of related research implies locating, reading and 
evaluating reports of research. Mauley(1969) has pointed out the 
importance of related literature as follows. "The survey of the 
literature is a crucial aspect of the planning of the body and the 
times spend in such a survey invariably is investment" 
S. Mustafa Zaidi and MSZ Bharati (2008)' conducted a 
study under the title "Use of E-journals and E-Databases of UGC 
Infonet Constortium by the Research scholars of AMU". The 
study is confined to the users of UGC Infonet at the AMU,. The 
objectives of the study were:- to examine the profile of the users 
of UGC Infonet (2) and the extent of awareness of UGC Infonet 
among the users to study the role of libraries in helping the uses 
in the use of UGC-Infonet. The methodology for questionnaire and 
interview schedule were used to collect data. Questionnaires were 
used to collect data. Questionnaires were administered among 450 
users out of which 325 were obtained. The major finding was 
that the majority of users are aware about the availability of online 
journals. Majority of respondent use online journals for their 
research work. It was found that user faced problems when using 
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online journals. There was a need of more e- journals in UGC-
Infonet Consortium. 
Pavan Kumar, Gupta, Kama! Kant and Rawtani, MR. (2008) 
Conducted a survey under the title "Effectiveness of UGC-Infonet: 
a case study of Rajasthan university; Jaipur "The objective of the 
study was to assess. The accessibility of the users to the e-
Consortium to measure the limit of satisfaction of users to the 
facilities resolved by the UGC- Infonet and to draw opinion and 
suggestion from the users towards improving the acccssibitTty-Trf 
the e-journals. The scope of the present study is limited to Infonet 
e-journal consortium, major users of the Rajasthan university 
library ,questionnaire method were used to collect the data. 100 
different types of user were taken for sample population. 
Teachers, Research Scholars and staff of the university. The 
questionnaire was administrated to 100 respondents and pursued 
personally to get their response. The major finding of the study 
was that users faced problem while access to e-consortium and 
lack of awareness of e-resources available .so a training 
programme should be regularly conducted for e-journal 
consortium. 
S. Veenapani, Khamdon Singh and Rebika Devi (2008)^ 
Conducted a study under the title "Usages of UGC Infonet 
consortium by the teacher and Research Scholars of Manipur 
university". The objective of the study was to identify the use 
pattern and impact of UGC Infonet consortium, to ascertain the 
need for user orientation programme in accessing journals. The 
study has been carried out by using a questionnaire. Only 100 
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questionnaires were distributed to teachers and Research Scholars 
of the university out of which only 60 response were received. The 
scope of the study was limited to teachers and Research Scholars 
of Manipur university. The major findings of the study was that 
there is a need for conducting regular orientation / Training 
programme for the UGC Infonet programme, more number of e-
journals to be included in the UGC Infonet consortium and to 
know the significance of e-journal s over print journals. 
Joseph Frank Rogani (2007)'* Made a study entitled " Library 
consortia and digital services: Users' perceptions at the University of 
Calabria" this paper focus on the new digital services to improve 
information access and, in particular, on the findings of a user 
satisfaction survey, at the University of Calabria, with the digital 
collection service (Emeroteca Virtuale) provided by CIBER[1], a 
national consortium of university libraries. After a literature review, a 
questionnaire was carefully prepared and submitted to a sample of 1,350 
patrons, 20 of whom were also interviewed. Quotes from users are 
reported, showing feelings and observations. Additionally, a usability 
test was performed in order to assess the usability and usefulness of 
Emeroteca Virtuale. Frequency of use, as well as reasons for use and 
non-use of the service were investigated and results are reported in this 
paper, using graphs and citing quotes from interviewed users, adding a 
qualitative perspective to the research. Findings have enabled the 
defining of the level of users' satisfaction and also evaluating the impact 
on users of this digital service. The limitations of this research are 
discussed and some recommendations about new activities to plan for 
service improvement are also defined. Originality of this research is as 
there was no previous study of this kind at the University of Calabria, 
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this work can be considered useful in order to fill the gap and is a good 
starting point for further improvements. 
Angel Borrego and others (2007)^ made a study entitled "Use 
and Users of Electronic Journals at Catalan Universities: The Results of 
a Survey" They present the results of a survey on the use of electronic 
journals by the academic staff of the universities belonging to the 
Consortium of Academic Libraries of Catalonia (CBUC). The results 
show that a high proportion of teaching and research staff are aware of 
the collection of electronic journals and that there is an increasing 
preference for the electronic to the detriment of the printed format. The 
collection of electronic journals is highly valued and most users expect 
to increase their use of them during the next few years. The results also 
confirm the importance of discipline and age as explanatory factors of 
the use of electronic journals. 
Ho Nam Choia and Eun G Parkb (2007)*' made a study under 
the title "Preserving perpetual access to electronic journals: A Korean 
consortial approach" This study describes the key findings of the Korean 
Electronic Site License Initiative (KESLI), established by the National 
Digital Science Library to develop a digital archive of electronic 
journals in Korea. Research and relevant activities included developing 
system architecture, suggesting journal selection criteria and publisher 
selection criteria, choosing a set of metadata elements, and addressing 
stakeholders' concerns. Recommendations for further tasks have been 
made in order to have the system fully operating by December 2007. 
Frederick Olatunji Ajegbomogun (2007)^ Conducted a study 
under the title 'Impediments to Harnessing Scholarly Electronic Journals 
on the Internet in Developing Countries: A Nigerian University Case 
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Study' discussed the importance of e-joumal especially in developing 
countries. He observes that electronic journals continue to usually be the 
format of choice for institutional serials subscriptions. However, in 
developing countries this is not always the case, due to access and 
connectivity issues. Harnessing electronic journals is the aim this paper. 
The study was designed to ascertain the impediments to harnessing 
scholarly electronic journals on the internet in developing countries: 
University of Agriculture, Abeokuta, Nigeria: as a case study. To this 
end, a questionnaire method was used to obtain data. Of the users 
surveyed, 79.4 per cent returned the questionnaire. Questions were 
raised on users' accessibility, usefulness, access point and impediments 
to harnessing electronic journals on the internet. The identified problems 
were based on socio-psychological phenomenon, inadequate provision 
of computer facilities, power outage and inadequate infrastructure such 
as telecommunication. Hence, these facilities are still poorly developed 
in developing countries. Findings of the study are insufficient 
administrative infrastructure and resources are the major contributing 
factors and reasons why harnessing of e-joumals is not more ubiquitous 
and common in Nigeria. The paper offers some useful suggestions on 
how to tackle these problems through constant training of users on the 
use of internet, networking all libraries' computer terminals, provides 
stand-by generator, and put in place a technical-oriented manpower. 
Finally, there is a need to overhaul the telecommunication industry so as 
to get a better result in term of Information Technology development in 
the developing countries. 
Bavakutty, M. and T.A. Abdul Azeez (2006)^ Made a 
study entitled "Library consortia in India: initiated and concerns". 
They explained the major activities of the library consortia in 
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India like FORSA. CSIR consortium. INDEST IIM consortium, 
MCIT library consortium UGC-INFONET consortium etc. They 
also discusses the concern over the archival of electronic journals 
such as unprecedented pace of technological developments, 
hardware and software updates. Copyright issues and mergers 
cessation and stoppages of publishing industries. The successful 
operation of library consortium clearly depends upon a number of 
things such as good working relationship among the members and 
consortium headquarter clear policies and priorities, attempts to 
address the issue and concern etc. however, the consortia 
initiatives in India are not popular and the trends are slowly 
catching up among the professional community. Now libraries 
recognize that they can accomplish more by working together then 
they can individually. 
RK Bhatt (2006) discussed under the article 'Library consortia: 
An effective collaborative approach towards resource sharing' he 
discussed the emerging trend of library consortia. The libraries and 
information centers with their static financial allocations have to 
consider new ways to consolidate global resources amongst them in 
order to maximize their limited financial resources. Fortunately, 
availability of powerful computers at affordable cost, speed of 
telecommunication networks to remote areas, advent of internet, 
increasing interest in creating digital contents etc, are now helping the 
library and information professionals to give answer to the challenges 
occurring due to the explosion of information and knowledge, increasing 
cost of library materials, changing format of reading materials, shrinking 
library budget and increasing demand of the users for information and 
knowledge. Keeping in view of these factors, this article discusses the 
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concept of resource sharing and the role of library consortia as an 
effective collaborative approach to face challenges of modem 
librarianship. 
M Masoom Raza and Ashok Kumar Upadhyay (2006)'° in a 
Article entitled 'Usage of E-joumals by researchers in Aligarh Muslim 
University: A study' It presents a study that seeks to examine the usage 
of e-joumals by the researchers at Aligarh Muslim University. The 
survey reveals that all the researchers are aware of e-joumals in AMU. 
From this survey, the investigator has been able to find out that many 
research scholars are consulting e-joumals from their departmental labs 
and computer centers, not only for research purposes but also to update 
their own knowledge. However, the study also revealed several 
problems, including lack of training and slow downloading. The 
researchers' feelings about the need for print joumals as well as 
electronic journals are also discussed. 
Kuan-Shik Chae, Jong-Seon Park and Ho-Nam Choi (2006) 
Explains under the title "E-joumals in Korea: the electronic site licence 
initiative". In contrast to paper Joumal acquisitions, libraries in Korea 
have obtained collective bargaining power in purchasing electronic 
joumals by forming strong consortium aimed the Korea Electronic site 
License Initiative (KESLI). KESLI is an epoch working programme 
develop in Korea as an attempt to greatly expand the availability of 
foreign scholarly infomiation by consortia based purchasing of site 
licences of electronic joumals from publishers and information 
providers. KESLI operates under the National Digital Science Library 
(NDSL) project, the purpose of which is to build a national digital 
library providing a one click total gateway to foreign scholarly 
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information. This paper aims to describe KESLI and examine its 
significance for scholarly libraries in Korea. Design/methodology/ 
approach. The paper provides a descriptive analysis of KESLI. 
Findings- The paper funds that some 400 KESLI members as of the end 
of June 2005 have voluntarily formed as many sub-consortia by 
publishers as they wish to Join, thus enhancing the use levels of 
scholarly information to six times higher on average than before. NDSL 
Services, launched on 16 May 2001, enable patron from KESLI member 
institutions to download, at a single interface from their all the licensed 
electronic journals provided by various publishes/vendors. Value of this 
paper's description of KESLI may allow further analysis of the value of 
collective site licensing for electronic journals and help other potential 
consortia to develop their own licensing system. 
RK Bhatt (2005) made a study on 'E-joumal and libraries: 
vexing issues' .in which he discusses in detail the problems and 
prospects of e journal in Indian environment. Journals play a vital role in 
the research and development activities. Majority of university libraries 
and special libraries spend major part of their budget on the acquisition 
of journals. Due to the advent of the information technology, a paradigm 
shift from print journal to electronic journals have taken place in past 
one decade. Access to e-journal have enormous benefit to subscribers, 
therefore, the universities and research institutions are subscribing e-
joumals both directly from the publishers or formatting the part of e-
joumals consortium 
Veeranna S. Cholin (2005)'^ in one of his study entitled 'Study 
of the application of information technology for effective access to 
resources in Indian university libraries' point out that information 
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Technology (IT) has revolutionized the information handling activities 
in research and academic hbraries in India. The university libraries, as 
Centers of information services, have largely benefited by the rapid 
changes in the IT. Indian universities constitute one of the largest higher 
education systems in the world. It comprises more than 310 
universities/institutions, 15,500 affiliated colleges, 10 million students 
with 5 lakh [1 lakh V^ 100,000] teachers. The university libraries in India 
are at various stages of development in the application of information 
technology tools in their day-to-day activities. INFLIBNET—An Inter 
University Centre of University Grants Commission (UGC) has 
undertaken the task of providing assistance to university libraries across 
the country through its number of initiatives. This paper is an attempt to 
give an overview of Information Technology implementation in 
different university libraries in India that provides effective access to 
resources available within universities and elsewhere. Also discussed is 
the role of the INFLIBNET Centre in the overall development of 
university libraries across the country with special emphasis on efforts 
through UGC-Infonet E-Joumals Consortium. 
Ali Dualeh Abdullah (2005)^ '* conducted a study on 'The 
development of electronic journals in the United Arab Emirates 
University (UAEU)', seeks to reflect upon the short history and rapid 
development of electronic journals (e-joumals) at the United Arab 
Emirates University (UAEU). It describes the scope of the journal 
migration project and its impact on library operations. UAEU (with over 
16,000 students) is the flagship university in the UAE, and much farther 
along in the transition to electronic-only access to journal literature than 
most libraries in the Arab world. The article begins with background 
infomiation on UAE and its academic institutions, then discusses the 
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development of e-joumals at UAEU starting with the rationale and 
decision to cancel print journals and move to an all-e-journal collection. 
The author shows that e-joumals have added enomious resources to the 
collection, improved service, enhanced access to journal literature, 
increased its usage, and decreased the demand for document delivery of 
single articles. The author also indicates the challenges of offering e-
joumals as "bundled" packages and UAEU's concern about the library's 
inability to remove irrelevant titles, control cost, and retain the freedom 
to make changes on its journal collection. Since there has been little or 
no discussion in the library literature on the impact that the increasing 
use of e-joumals has on academic institutions in developing countries, 
this case study of the UAEU experience should be useful to others in the 
Gulf region and in other parts of developing countries, as well as the 
library community in general. 
Mounissamy P.,A Kalliammal and Thirunalkkarasu. (2004) "" 
in there study on the "Access of e-joumal in the institutions of Indian 
higher education through consortium" revealed that Indian higher 
education is the one of the largest system in the world, facing challenges 
due to globalization ,Increased academic population knowledge 
explosion in different forms and a lot of research and development 
project on the one side and reduced budget on the other side reduced 
budget ,diversity of users needs reduction in staff,inflation, escalation in 
cost of scholarly production and so on. These cause pruning of scholarly 
production for subscription which became barrier to flow of information 
from generation to the end user. The library consortium is a better 
solution to the problem. The Indian initiative such as INDEST, UGC, 
CSIR, FORSA, IIM consortium-based subscription to e resources are 
briefly discussed. 
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Richard Sayers (2004)'^ Stresses on the article "A smart 
place in the sun: future-proofing the Queensland government 
libraries consortium". The Queensland Government libraries 
consortium can claim to be one of the Australians more successful 
special library consortia in recent years, with a stable core 
membership of 14 libraries services and combined saving to the 
Queensland Government of over ASIM in the 2002-2003 financial 
year. This paper identifies critical success factor for consortium to 
date, and looks to present and future challenges at a time when no 
organization can afford to take continued existence, let alone 
success, for granted. In 2002 consortium members began looking 
strategically at how their organization should be working to future 
proof services, and expertise. This process of internal reviews is 
still very much a work in progress, and continues to pose as many 
question as it answers, it has however focused the attention on 
four issues of critical concern to the consortium: corporate 
governance, size, scope of functions and recognition. Solutions 
implemented to date may serve as useful case studies for the other 
consortia. 
Anthi Katsirikou (2003)''' discussed on the title "Consortia 
and knowledge management (KM): the functional contacts and an 
organisational model". The current technique in organizational theory 
and management. The knowledge based organization is the 
organization of the fiiture and libraries have much to learn from industiy 
and business. The rules and tools of KM contribute to information and 
knowledge sharing and delivery through the world as globalisation 
facilitates communication consortia, consisting of libraries of various 
strengths, power, age, collection, staff experience and specialization. 
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can be operate using the concept of KM in order to enhance their 
effectiveness and efficiency as well as to share the expertise developed in 
the services of. member libraries. Either at the organizational level or in 
the provision of services of members of the library consortia could gain 
more benefit if they viewed themselves as a trans- organizational scheme 
of knowledge -based community. It will also make a brief reference 
concerning the benefits of implementing the model. 
Frances Stumpt (2003)'^ study on the article "Centralized 
cataloguing and processing for public library consortia". A consortium 
of small public libraries share on OPAC an interlibrary loan system, 
and maintain reciprocal borrowing among its patrons. A study was 
conducted for this consortium to investigate whether or not it 
would benefit from centralization processing. Raw data shows that 
the consortium should be able to save money with a centralized 
processing unit. However, there are other factors involved that may 
influence implementation of such a process. This article reports the 
finding and outcome of that study. The information used for 
estimating the cataloguing and holdings were added to the database. 
This information was not broken down into what percentage were 
books, videos, magazines, or any other type of material that a 
library orders for its patrons. This would need to be ascertained as 
well as, the specific processing needs for each library. 
Linda Ashcroft (2002)^' In the article "Issues in developing, 
managing and marketing electronic journals collections" stated that the 
provision of electronic journals collections has required libraries and 
librarians to adapt and develop services and working practices. Research 
carried out at Liverpool John Moores University investigated promotion 
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and evaluation of e-joumals in academic library collections in the UK 
and North America. Further issues discussed include cost implications 
and best value. Faced with many alternatives of packages and bundles, 
the questions of relevancy and management costs arise. The research 
also considered the prevalence and benefits of purchasing consortia. 
Promotion and evaluation of e-joumals are examined in light of 
changing user expectations, possible benefits from the supply chain and 
management skills in a changing collection environment. 
Nifila and Darko-Ampem (2002)^" traces on the title 
"Developments in academic library consortia from 1960s through 
to 2000". The term library consortium as a form of co-operation 
among libraries. Focuses on reason for forming consortia and 
types, ranging from highly decentralized to highly centralized. 
Literature on consortia is reported in four sources. Highlight the 
formation of the international association of library consortia in 
1997. the current trends is one of sharing integrated library 
systems and computer database collection, development, 
purchasing of electronic journals, and staff development what has 
been achieved is the provision of resources to patrons that did not 
have them before the consortia, as well as increased levels of 
services and convenience of patrons. By library binding together, 
cost saving come through reduced cost per unit as the group of 
libraries in the consortia share it. The published literature and the 
discussion above given every indication that libraries will 
continue to form consortia. The rapid increase in the number of 
consortia in the 1960s and 1970s indicated that the formation of 
consortium was an attractive solution to many institutions since it 
addressed a number of long standing processes and problems. 
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Generally, the development of library consortia shows a shift from 
a peripheral and limited resource sharing to an integrated system 
wide and formalized resource sharing. Academic libraries are fast 
shifting from sharing bibliographic information to sharing 
technology for bibliographic control. This trend is bound to 
continue. 
Alemna and Antvi (2002)^' discusses under the title of A 
review of consortia building among university library in Africa. 
The evolving trends in library consortia building against the 
backdrop of recent developments in some African countries. The 
expected benefits and barriers to consortia building are 
highlighted. The writers then suggest the way forward in 
successful consortia building among university libraries in Africa. 
Increasingly, consortia building is placing emphasis on 
computerized multi library networks involving share databases, 
telecommunication links and common applications. However, in 
the case of Africa they need not all the computer based as slight 
modifications can be made suit any particular situation. It can be 
seen from the discussion so far, that the factors that favour 
consortia building, and often make it necessity among university 
libraries in Africa are on the increase. It is therefore, necessary 
that all the required ground work be carried out for the adoption of 
this stages. Hopefully scarce resources should be maximised in 
this way. 
Paul Pandian and others (2002)^ ^ focused under the title 'TIM 
digital library system: consortia-based approach". Through these have 
been many cooperative efforts for resource sharing among the 
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libraries of India in the last two decades, it is hard to find one 
successful programme that could be used as a benchmark to 
replicate in other libraries. The main factors that affect these kinds of 
efforts are more human and attitudinal than technological or 
economical. The information environment today is very much 
conducive enough to tackle the problem faced earlier with the 
advent of the internet and world wide web, it is possible to provide 
instantaneous access to the source available not only within the 
organization, but other institution that participates in the 
consortium programme. This paper provides a framework for the 
design and development of an internet model based on a consortium 
approach. This model will facilitate information access and use by 
providing a single web enabled to window to the information user of the 
participating institution in the consortia programme not only to their 
own resources but sources in the other institutions as well. This will 
bridge the gap between information resource rich and information 
deficient libraries and will enhance the information base, shared access 
and optimum utilization of information resources at an affordable cost. 
Terry Weech (2002)" explain under the title "Back to the 
future-well resource sharing seemed to work, the rise and fall of a 
successful consortia resource sharing network". In the early 1980s 
the state of Illinois formed a state-wide resource sharing consortium 
under a state network called ILLINET, founded on an OCLC-based 
bibliographic database and a consortium of 18 regional library 
systems. This consortium successfully supported resource sharing 
among all types of library for nearly 15 years. In the mid-1990s, 
financial and technical developments led to the dissolving of 
the consortium and the realignment of some of its major academic 
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library members with other academic libraries outside the original 
group. Thus what was once considered a model for the future of 
multi-type library consortia became a dysfunctional, political, and 
technical factors that led to these changes and assesses the short and 
long-term impacts on resource sharing for users of the original 
consortium. Other similar resource sharing consortia models are 
examined and compared with the Illinois experience. Possible 
lessons and implications are discussed and possible outcomes listed. 
Uma Hiremath (2001)^'* discussed under the title 
"Electronic consortia: resource sharing in the digital age". The 
research for effective electronic resource sharing by libraries 
around the world in placed without a framework of commonly 
felt needs fomented by the digital age the many forms such 
consortia undertaking have taken are described here. The existing 
challenges inherent in the consortia structure are also suggested. 
Within the information revolution brought about by the 
development of the world wide web, libraries at every level have 
graduated from their traditional role as storehouses of information 
to vigorous disseminations of information consortial challenges 
having suggested that there is both a theoretical need for 
electronic consortia and various applications of that need on the 
global stage, it now becomes necessary to study the growing pains 
of this trend. The dynamics one much the same haggling, 
negotiation, vendor's attempt to probe consortia weakness and 
test their apparent strength; libraries learning to trust each 
other and push against vendor practices. Rules continue to be 
made in this bazaar community so that a more defined market 
place can come into being. Commodities like price modeling, 
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fair use, and electronic archiving are being gathered from their 
current chaotic, self-imagined realities, into more recognizable 
standardized entities. For all its many drawbacks and inherent 
pitfalls, I do believe that the current flux in the digital 
environment can only be manipulated in advantageous and 
understandable ways by the joining of resources, both fiscal 
technical. In my opinion, the question for libraries, particularly, 
academic libraries, can no longer be : "should we join a 
consortium" but "How best can we further the consortium we 
join?" 
Bryn Davies (2001)^^ revealed under the article "Consortia 
purchasing: a feasibility study for the UK veterinary and animal 
health field". UKASVIN was a project funded by the research 
support for library programme (RSLP). The principal aim was to 
develop better co-operation between nine UK libraries in the 
veterinary and animal health field. The project examined a number 
of library related areas, such as journal archiving collection 
development policies, development of a common Z39.50 catalogue 
interface, grey literature, electronic journal and consortia 
purchasing. This paper examines the latter issue, taking a brief 
look at the historical developments and exploring the reasons why 
libraries enter consortia. It then focuses on the effects upon 
collection development, models of consortia and describes the 
ASVIN experience. 
James Hurtt (2000)"^ stated under the title "fitting the 
pieces together: selling to regional networks, consortia and 
libraries". Increasingly, publishers are looking to sell through 
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library consortia. Thie advantages of consortia to publishers 
include the ability to simplify the sales process, to help publishers 
increase their market penetration and communication with more 
libraries, and increase the speed of sales. However, all consortia 
are not organized in the same way, which requires that publisher 
work with different consortia in different ways. Publisher will 
need to continue to maintain their own marketing and sales staff 
to augment the services that may be available through the 
consortium and to overcome problems such as inconsistent 
communications to libraries. Publishers will also need to have 
strategies to work multiple consortia with overlapping 
memberships. 
Louise Bugg (2000)' Presents in the article "Top ten issues for a 
consortium migrating to a client/server system." ten issues in migrating 
a multi-type library consortium to a shared client/server library' system. 
The issues have been selected as especially pertinent to a consortium 
and describe the migration experiences of the Detroit Area Library 
Network (DALNET), a consortium of 20 academic, public and special 
libraries in the Metropolitan Detroit area. The issues are: (1) more 
control to member libraries; (2) pre-migration decisions; (3) Web 
interface design; (4) training; (5) consortium staffing; (6) 
communication; (7) system maintenance; (8) security issues; (9) 
telecommunications network; and (10) commitment of member libraries. 
The capabilities of the client/server system will enable the consortium to 
provide new information and new information services not possible 
before, and will help consortium staff to meet the challenges of such a 
complex migration. 
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Chen, Ya-Ning. (2000)^ ^ revealed under the title "Towards a new 
paradigm of resource shiaring: the partnership between a mirror site and 
consortium in Taiwan". A tradition in libraries to offer scholarly 
materials for supporting research and education. In the digital age, it 
becomes both a challenging issue and an opportunity for libraries to 
provide electronic resources of scholarly materials in networked 
environments. Owing to slow network traffic speed and traffic speed 
jams resulting from connection between the internet and the Taiwan 
Academic Network, Academia Sinica has introduced a great number of 
electronic databases to its end users by applying mirroring technology. 
Academia Sinica also cooperates with other organisations and consortia in 
Taiwan to set up a new resource sharing paradigm for libraries. This 
case has so far proven to be a workable and practical solution with 
consortia's support and coordination. Consequently the information 
providers and agents also get the expected profit under reasonable, 
affordable, and profitable principles. 
Karen Hunter (1999)^^ discusses under the title "Consortia 
and publisher: a comment". A publisher comment on the interaction 
between consortia and information providers how they can work together: 
what it reasonable to expect and how far we are towards establishing 
best practice. While Elsevier started talking within the context of the 
TULIP experiment about licensing electronic journals to groups of 
libraries, my first negotiation for licensing to a consortium was at the 
end of 1992. While Elsevier Science did not take the route of actively 
encouraging consortia. When author introduced Elsevier Electronic 
Subscriptions (EES, now Science Direct on Site) in 1995, licensing 
to groups of libraries was a natural step. EES was the commercial 
outgrowth of the TULIP experiment, delivering journal full text 
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electronic files to libraries for them to mount on local servers. 
Publishers, consortia, and aggregators have barely begun the process 
of learning how to work together. Author is also all under challenge 
from alternate systems that could bypass us (consider, for example, the 
recent National Institutes of Health proposal for electronic biomedical 
referred archives). Nothing says that either libraries or publishers will 
survive. However, it is in our interest to work together if we believe 
there is value in the roles we play or that the scholarly community 
would be less well served by our absence. 
Jo Pye and David Ball (1999)^ *^  conducted a study under the 
title "Purchasing consortia: trends and activity in the UK". In recent 
years libraries world wide have been affected by an uncertain in 
financial environment in which resource buying has been restricted, 
causing them to look at the ways of extending their purchase 
capabilities to compensate for reduce budgets. In the UK, the British 
Library Research and innovation center (BLRIC) has recently awarded 
a grant to Bournemouth University Library and financial services to 
investigate the activities of Library Purchasing Consortia in four types of 
Library: higher education, further education, public and health libraries. 
The project remit also includes a study of library suppliers in the 
deregulated market place following the abolition of the UK Net Book 
Agreement in autumn 1995. This paper charts the progress of the 
research that has idenfified a number of LIS Consortia, focuses on the 
context that has encouraged their formation and present early fi.ndings 
that illuminate cooperative purchasing activities 
Rollo Turner (1999)^' surveyed under the title "National site 
licensing and consortia purchasing". The national site licences appear 
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to brine many advantages to a complex field. However, the way the 
scheme is set up and administered is vital to the long-term success of this 
concept. As currently conceived in the UK (NESLI) the National Site 
Licence could have some unintended side effects to the detriment of 
libraries, publishers and agents. The problem stems from combining the 
three functions of the consortium (negotiation, access and purchasing) 
in a single body, the Managing Agent. This can create a monopolistic 
situation for the future, which may be undesirable from a number of 
standpoints. Some solutions are suggested on how to achieve the 
benefits of National Site Licences without these drawbacks. 
Bernie Sloan (1999)^^ highlights under the title "Allocating 
costs in a consortia environment: a methodology for library 
consortia". A reports on the Illinois of the library computer 
systems organization (ILCSO) assessment methodology task 
forces work in determining their assessment formulae for the 
decade covering ten fiscal year, 1989-1999. The article in includes 
the rational ILCSO used for membership assessments, assessment 
totals by fiscal year assessment methodology by fiscal year new 
member assessments and an appendix detailing the cost allocation 
methodologies by fiscal year; new member appendix detailing the 
cost allocation methodology used by 21 other consortia. If an 
entry is marked with the year 1996 it means that the entry has not 
been updated since 1996. If an entry is marked 1998, it means that 
the entry is either new, or an existing entry has been updated. 
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CHAPTER -5 
METHODOLOGY 
This chapter deals with the methodology used in this study and 
has been discussed under the following headings-
5.1 Selection of the Problem 
5.2 Objectives of Study 
5.3 Scopeof the Study 
5.4 Methodology 
5.4.1 Designing Questionnaire 
5.5 Tools used for the Study 
5.6 Sample Population 
5.7 Variables Taken 
5.8 Pilot Survey 
5.9 Data Collection 
5.10 Data Analysis Method 
5.11 Lim itations of the Study 
5.1 SELECTION OF THE PROBLEM 
Research scholars and researchers have realized the advantage of 
the consortia and seem to have accepted as the primary medium of 
research ideas and results. At present the university libraries in India, are 
actively engaged incorporating electronic information resources and 
services to provide much needed primary research information. The 
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Delhi University lias now expanded its library services by accessing 
UGC-Infonet consortia to meet the academic community's expectations. 
It is very relevant and essential to know how far the research scholars 
are making use of UGC-Infonet Consortia. Hence the need is felt to 
know in detail to study the use, find problem related with retrieval of 
UGC-Infonet consortia and make suggestion for effective and efficient 
use of it. 
The problem selected for the present study entitled "Use of UGC 
infonet consortia by research scholars of Faculty of Social Science of 
Delhi University, Delhi: A survey". 
5.2 OBJCTIVES OF STUDY 
The main objective of the present study is to find out the use of 
UGC-Infonet consortia by the research scholars. The other objectives 
are as follows: 
i. To know the awareness about UGC-Infonet Consortium by 
research scholars; 
ii. To know the place where the research scholars accessing UGC-
Infonet Consortia; 
iii. To know the purpose of using the UGC-Infonet Consortia; 
iv. To seek the need orientation /training programme to search UGC-
Infonet Consortia; 
v. To asses /evaluate the degree of utilization of UGC-Infonet by the 
research scholars; 
vi. To asses what extend research scholars were satisfied with the 
UGC-Infonet Consortia; 
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vii. To seek the need of other services in UGC-Infonet consortium; 
viii. To know the satisfaction level with the existing internet facility; 
ix. To know the influence UGC-Infonet consortia on research 
efficiency; 
X. To find the factors that promoted or hindered in the use of UGC-
Infonet consortia among the research scholars; and 
xi. To suggest measures for improvement of the use of the UGC-
Infonet Consortia. 
5.3 SCOPE OF THE STUDY 
The scope of the present study is restricted to the research 
scholars of the Delhi University, Delhi and use of the UGC-Infonet 
consortia for their research work only. 
5.4 METHODOLOGY 
Method followed for this study is Questionnaire Method for 
collection of data. The questionnaire was designed keeping in view of 
the stated objectives and structured questionnaire was consisting of 
open-ended and closed-questions. The design procedure is explained in 
the following sections: 
5.4.1 Designing Questionnaire 
Questionnaire are without any doubt the single most popular data 
collection tools in any research involving human subjects. It is a tool to 
collect data from the diverse large and widely scattered groups. A 
questionnaire consists of number of questions printed in a definite order. 
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The questionnaire was designed using open ended and close-
ended questions and appended at Appendix-II. The close ended 
questions having multiple options. Total 16 questions including open 
ended were included in the questionnaire keeping in view of the 
following aspects: 
i. Different sources used known for UGC-Infonet Consortia. 
ii. Access points of UGC-Infbnet Consortia. 
iii. Purpose of UGC-Infonet Consortia. 
iv. Use UGC-Infonet Consortia. 
V. Main publishers of UGC-Infonet Consortia. 
vi. Search techniques for UGC-Infonet Consortia. 
vii. Methods of reading UGC-Infonet full-text e-joumals. 
viii. Need for Orientation/Training Programmes for UGC-Infonet 
consortia Searching. 
ix. Need for printed Journals in addition to e-joumals. 
X. Need more e- journals in UGC-Infonet Consortium. 
xi. Need for any other services in UGC-Infonet consortia. 
xii. Satisfaction with existing Internet facilities. 
xiii. Influence UGC-Infonet e-joumals in research efficiency. 
xiv. Problems in accessing UGC-Infonet Consortia. 
XV. Rating of UGC-Infonet consortia for research work; and 
xvi. Strengthening UGC-Infonet e- journals for research work. 
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5.5 TOOLS USED FOR THE STUDY 
Questionnaire, Observation and interview are used as the tool for tlie 
study. 
5.6 SAMPLE POPULATION 
The present study is conducted on a sample of total number of 
110 Research scholars of Delhi University, Delhi .Out of which 98 
Questionnaires were received back to the investigator, because of 
incomplete response from three respondents; only 95 questionnaires 
were selected for the analysis and interpretation of data. 
5.7 VARIABLES TAKEN 
In order to achieve the objective of the study research scholars of 
Faculty of Social Science of Delhi University, Delhi were taken as 
variables for detail analysis. 
5.8 PILOT SURVEY 
The pilot study ensure the present questionnaire are relevant and 
meaningfiil to the average respondent and to decide which questions 
which were relevant for the purpose of study. The investigator 
distributed questionnaire among 20 research scholars of Delhi 
University, Delhi for the pilot study which was very helpful in 
modifying the questionnaire suitably. 
5.9 DATA COLLECTION 
The investigator visited various departments of Faculty of Social 
Science of Delhi University, and approached among the research 
scholars and distributed the questionnaire. The investigator personally 
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consulted research scholars, made an informal talk regarding various 
aspects of the libraries. Besides this observation method was also used 
to observe the effective use of UGC- infonet Consortia. 
5.10 DATA ANALYSIS METHOD 
Data collected through questionnaire was organized and tabulated 
by using statistical method of research. One important characteristic is 
that, this method does not study any individual, but a group of 
individuals. Secondly it is the method which is quantitative rather than 
qualitative. 
5.11 LIMITATIONS OF THE STUDY 
The present study aims to find out the use of UGC-Infonet 
consortia by the research scholars of Delhi University. The major 
limitation of the present study consists of only the UGC-Infonet 
Consortia, and second limitation is geographical area is restricted to 
Delhi University, Delhi only. 
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CHAPTER 6 
DATA ANALYSIS AND INTERPRETATION 
This chapter deals with analysis and interpretation of data, which 
have been collected through questionnaire. The collected data are 
organized and tabulated buy using simple statistical methods. 
A number of 110 questionnaires were distributed among the 
Research Scholars of Delhi University; out of which 98 questionnaire 
were received back to the investigator, because of incomplete response 
from respondents, only 95 questionnaires were selected for the analysis 
and interpretation of data. 
6.1 Knowledge about UGC-Infonet Consortia 
A question was asked to the Research Scholars about whether 
they know about UGC-Infonet Consortia . Table-1 shows the response 
of the Research Scholars. 
Table- 6.1 
Knowledge about UGC-Infonet Consortia. 
Particulars 
Know about UGC Infonet e-joumals 
Consortium 
Do not know about UGC Infonet e-joumals 
Consortium 
Responses 
^9 
06 
Percentage 
93.68 
06.32 
(N=95) 
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The above table indicates thiat 93.68% (89) of respondents are 
aware of UGC-Infonet Consortia and 06.32% (06) of respondents are 
not aware of UGC-Infonet Consortia . 
6.2 Source through which Consortium is known 
It is noted that different sources such as guidance of the library 
professionals and teachers, advertisements or through web searching, the 
consortium is known to the Research Scholars. The following table 
stated the response of the Research Scholars regarding sources through 
which UGC-Infonet Consortia is known. 
Table- 6.2 
Source through which Consortium is known 
s. 
No 
1 
2 
3 
4 
5 
6 
7 
8 
Source 
Library Professionals 
Teachers/Research 
Supervisors 
Co-Research Scholar 
University Website 
University Library 
Advertisements 
Web 
Other source 
Responses 
19 
33 
32 
21 
34 
10 
14 
02 
Percentage 
1 
20 1 
34.74 1 
33.68 
22.10 
35.78 
10.53 
14.74 
2.11 
(Multiple answers were permitted) 
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It is interesting to note that among the Research Scholars who 
responded under the study, 35.78% (34)said they know the UGC-Infonet 
Consortia through University Library followed by 34.74% (33) 
Research Scholars know the same by Teachers and Research 
Supervisors, 33.68%) (32)knovv the consortium by Co-Research 
Scholars,22.10%)(21) know the UGC-Infonet Consortia by University 
Website , 20%)(19) ) know the Consortium by Library Professionals, 
14.74%(14) know the Consortium by searching the Web, 10.53%(10) 
know the consortium through advertisements and only 2.11%)(2) 
responded that they know the consortium through other sources . 
6.3 Place of accessibility of UGC-Infonet E-journals 
Research Scholars were asked where they access UGC-Infonet E-
Joumals and major purpose of the question was to identify the place 
where Research Scholars obtained access to E-joumals and to v/hat 
extend they had to access. The Research Scholars had access to E-
joumal from Department Computer Labs, Computer Center and 
University Library. 
Table- 6.3 
Place of accessibility of UGC-Infonet E-joumals 
Place of Access 
Department Computer Labs 
Computer Center 
University Library 
Others 
Responses 
24 
45 
53 
03 
Percentage 
25.26 
47.36 
55.78 
3.15 
(Multiple answers were permitted) 
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Table 6.3 summarizes where the Research Scholars had to access 
E-joumals. Majority 47.36% of the students were accessing the E-
joumals from University Library access terminal.47.36% (45) students 
are accessing E-joumals from University Computer Center. Access from 
the Department Computer Labs are limited to 25.26 %( 24).A few 
3.15%(3) accessing E-joumals from other places. 
6,4 Purpose of using UGC-Infonet E-journals 
Research Scholars were asked about the purpose of using the E-
joumals. Even though the purpose are many, the major purpose and the 
response of the students given below 
Table-6.4 
Purpose of using UGC-Infonet E-journals 
Purpose 
For research work 
For publishing articles/books 
For keeping up-to-date subject information 
For finding relevant information in the area of 
specialization 
For UGC-National Eligibility Test (NET) 
For study 
Responses 
77 
26 
40 
45 
15 
35 
Percentage 
81.05 
27.36 
42.10 
47.36 
1 
15.78 
36.84 
J 
(Multiple answers were permitted) 
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The above table shows that 81.05%(77) majority of the 
respondents use e-joumals for research work, and 47.36%(45) use for 
finding information in the area of speciaHsation ,42.10%(40) use e-
joumals for keeping up-to-date subject information and 36.84%(35)use 
e-joumals for study. A good share of students ie,27.36%(26)use e-
joumals for publishing articles and books. Use of e-joumals is limited to 
15.78%(15)for preparing UGC-National Eligibility Test. 
6.5 Frequency of using UGC-Infonei E-joumals 
Here an attempt has been made to find out the frequency of use of 
E-joumals. Table 6.5 shows the frequency of use of E-joumals by 
Research Scholars of Delhi University 
Table-6.5 
Frequency of using UGC-Infonet E-journals 
Frequency 
Daily 
2-3 times in a week 
Once a week 
2-3 times in a month 
Occasionally 
No response 
Responses 
24 
43 
10 
07 
05 
06 
Percentage 
25.26 
45.26 
10.52 
7.36 
5.26 
6.32 
1 
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Table 6.5 reveals that 25.26% of students use the UGC-INFONET 
E-joumals daily followed by 45.26%(43) use the same 2-3 times in a 
week. Almost 10.52% (10) went once a week and 7.36%)(7) 2-3 in a 
month same percentage did not expressed their response. Only 7.36%)(7) 
use the e-joumal occasionally. 
6.6 Searching of Full-text E-Journals from Different Publishers 
Most of the journals accessed through UGC-Infonet Consortia 
published by Emerald, Cambridge, Taylor & Francis, Springer & 
Kluwer, J-Store, Project-Muse, RSS publication and ACS publication. 
Table- 6.6 
Searching of Full-text E-Journalsfrom Different Publishers 
SI.No. 
1. 
2. 
J . 
4. 
5. 
j 
6. 
Publishers 
Emerald 
Cambridge 
Taylor & Francis 
Springer & Kluwer 
Elsevier Science 
J-Store 
User's 
Searching 
23 
35 
37 
35 
30 
23 
Percentage 
(24.21) 
(36.84) 
(38.94) 
(36.84) 
(31.57) 
(24.21) 
i 
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7. 
8. 
9. 
10. 
Project-Muse 
ACS Publication 
RSS Publication 
Other Publishers 
10 
07 
06 
04 
(10.53) 
(7.36) 
(6.34) 
(4.21) 
(Multiple answers were permitted) 
It is noted that the Taylor & Francis is the leading publisher as 
38.94%(37) Research Scholars responded in the study followed by 
36.84%(35) Research Scholars search journal published by the 
Cambridge and Springer &Kluwer,followed by 30(31.57%) respondent 
searches Elsevier Science journals, 24.21%(23)Research Scholars 
search journal published by J-Store. Only 24.21%(23) students access 
the publication of Emerald publishers , 10.52%(10)students access the 
journals of Project -Muse, 7.36%(07) students search journals of ACS 
publication,, .6.34%(06) students search journals of RSS publication, A 
few students 4.21%(4) searches e-joumals of other publishers. 
6.7 Use of Search techniques 
There are different techniques used to search in the database for 
relevant articles in ones field. Commonly used techniques are Boolean 
Operators, Truncation, Phrases search and w wild card. The use of these 
techniques by the Research Scholars of Delhi University are under. 
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Table- 6.7 
Use of Search techniques 
S.No 
1 
2 
3 
4 
5 
6 
Search techniques 
Boolean Operators 
(AND/OR/NOT) 
Truncation 
Phrases 
Field Searching 
Wild Cards 
Other methods 
Responses 
24 
10 
26 
40 
03 
03 
Percentage 
25.26 
10.53 
27.37 
42.10 
3.16 
3.16 
(Multiple answers were permitted) 
Table 6.7 indicates that most of Research Scholars 42.10%(40)are 
using field search techniques, followed by 27.37%(26) using phrases 
,25.26%(24) using Boolean Operators and 10.53%(10) uses tmncation 
as a search techniques. Only 3.16%(3) resonded that they use Wild Card 
as search techniques same percentage uses other techniques for 
searching. 
6.8 Method (s) used for Reading UGC-Infonet full-text journals 
Different methods are used to read journals. Prominent methods 
are reading the e-journals on the computer screen itself and reading it 
after taking a print out of it.The use method of reading and 
corresponding responses by the Research Scholars are shown below. 
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Tabie-6.8 
Method (s) used for Reading UGC-Infonet full-text journals 
Method of Reading 
On the computer screen 
Print out on the paper 
Other method 
Responses 
20 
85 
07 
Percentage 
21.05 
89.47 
7.37 
(Multiple answers were permitted) 
Table 6.8 shows that majority of the respondents 21.05%(20) read 
the e-joumals on the computer screen itself ,followed by 89.47%(85) 
take print out for reading it. Few 7.37 % (7) use other method for 
reading their relevant articles. 
6.9 Need of User Orientation/Training Programmes 
Research Scholars were asked if any training programme or 
orientation is needed to know and search the UGC-Infonet e-joumals 
.The response of the Research Scholars are given below. 
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Table-6.9 
Need of User Orientation/Training Programmes 
Particulars 
Need for Training/Orientation for Searching 
UGC-Infonet E-joumals 
No need for Training/Orientation for Searching 
UGC-Infonet E-Joumals 
No response 
Responses 
78 
10 
07 
Percentage 
82.10 
10.53 
i 
7.37 
It is observed from the above table that 82.10%(78) of Research 
Scholars responded that there is need for training or orientation 
programme to know searching of the UGC-infonet journals and 
10.53%(10) of the Research Scholars responded that such programmes 
are not needed. Remaining 7.37(7) not responded to the question. 
6.10 Need for printed Journals in addition to e-Journals 
There is question as to whether print format of journals is 
essential in addition to electronic format of the journals. The Research 
Scholars responded to the question as under: 
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Table- 6.10 
Need for printedJournals in addition to E-Journals 
Particulars 
Print format journals are needed in 
addition to E-Joumals 
Print format journals not needed 
No response 
Responses 
82 
12 
01 
Percentage 
86.31 
12.63 
1.05 
It is surprising to note that print journals are also needed in 
addition to e-joumals by majority 86.32%(82) Research Scholars and 
12.63%(12) responded that print journals format is not needed.One 
respondent ie,1.05% not responded to the question. 
6.11 Need for more E- Journals in UGC-Infonet Consortium 
Research Scholars were asked whether more full-text journal are 
needed in the UGC-infonet Consortium. The response of the Research 
Scholars is as under: 
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Table-6.11 
Need for more E- Journals in UGC-Infonet Consortium 
Particulars 
More journals are needed 
No need more journals 
No response 
Responses 
75 
18 
2 
Percentage 
78.95 
18.95 
2.10 
It is clear from the table 11 that majority 78.95(75)of the 
respondent replied that more journals are needed in the Consortium and 
few of the respondent 18.95%(18)replied that no need for more journals 
in the Consortium .Among the respondents 2.10%(2) not responded to 
the question. 
6.12 Need for Other Services 
The consortium provides many databases and full-text articles to 
the users. In addition to this service, there are many other services such 
as Current Alert Service, Electronic Document Service through Mail, 
etc.The need for such services is stated in the following table. 
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Table- 6.12 
Need for Other Services 
Services 
Current Article Alert Service 
Electronic Document Supply 
Other Services 
1 
Respondents 
83 
42 
05 
Percentage 
87.37 
44.21 
5.26 
Multiple answers were permitted) 
From the above table it is clear that the Research Scholars need 
special services such as Current Alert Service, Electronic Document 
Supply. Among the Research Scholars covered under the 
study,87.37%(83) are in need of Current Alert Service,44.21%(42) 
stated that they need Electronic Document Supply Service and 5.26%(5) 
Research Scholars responded that they need other kind of service also. 
6.13 Satisfaction with Existing Internet Facilities 
For browsing electronic journals, there is need for sufficicient 
Internet facilities in the library.The response of the Research Scholars 
regarding internet facility is as under 
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Table- 6.13 
Satisfaction with Existing Internet Facilities 
Particulars Respondents Percentage 
Satisfied with existing Internet facility 67 70.52 
Not satisfied witii existing Internet 28 
facility 
29.48 
The table 6.13 clearly shows that 70.52%(67) of Research 
Scholars are satisfied with the existing internet facility and remaining 
29.48%(28) of the respondents are not satisfied with the existing 
internet facility. 
6.14 Influence of the UGC-Infonet E- Journals on Research 
Efficiency 
Research Scholars were asked how the UGC-Infonet E-joumal 
Consortium affect their research efficiency. Even though there are 
various ways the Consortium influence shown in the following table. 
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Table- 6.14 
Influence of the UGC-Infonet E- Journals on Research Efficiency 
Particulars 
Expedited the research process 
Improved profession competence 
Access to current up-to-date 
information 
Access to a wider range of 
information 
Easier access to information 
Faster access to information 
Responses 
59 
35 
40 
25 
42 
30 
Percentage 
62.10 
36.84 
42.10 
26.31 
44.21 
31.58 
(Multiple answers were permitted) 
The table 6.14 shows that majority 62.10%(59) of Research 
Scholars experiences that the e-joumals helps to expedited research 
process , 44.21%(42) responded that it facilitate easier access to 
information, 42.10%(40) responded that it facilitate access to current 
up-to-date information, followed by 36.84%(35) responded that it also 
influences to improve professional competence, 31.58%(30) responded 
that it facilitate faster access to information and it also influence access 
to wider range of information to 26.31%(25) of the respondents. 
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6.15 Problems in accessing the UGC-Infonet E- Journals 
Table 6.15 presents the major problems faced by Research 
Scholars in accessing the UGC-Infonet e-joumals. 
Table- 6.15 
Problems in accessing the UGC-Infonet E- Journals 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
Problems Faced 
Lack of system speed 
Limited access terminals 
Slow Internet connectivity 
Insufficient time & training 
Difficulty in accessing full-text 
Difficulty in finding the relevant 
information 
Lack of sufficient E-joumals 
Retrieval Problems (including 
loading) 
Poorly designed websites 
Difficult to read from computer 
Others 
Responses 
44 
21 
31 
15 
42 
16 
31 
19 
13 
05 
02 
Percentage 
46.31 
22.10 
32.63 
15.79 
44.21 
1 
16.84 
32.63 
20 
13.68 
5.26 
2.1 
(Multiple answers were permitted) 
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Table 6.15 shows that 46.31%(44) of the Research Scholars 
indicated that Lack of system speed v/hile accessing was the major 
problem followed by 44.21%(42) of Research Scholars faced difficulty 
in accessing full-text, 32.63%(31) of the Research Scholars indicated 
slow internet connectivity as well as lack of sufficient E-joumals, 
21.10%(21) of Research Scholars responded that limited access 
terminals is the problem , and 16.84%(16) responded that they face 
difficulty in finding the relevant information, 20%(19) responded that 
they face retrieval problem ,15.79%(15), respondent indicated that they 
faced insufficient time and training. A few including loading followed 
by 13.68%(13) indicate that poorly designed website make problem, , 
followed by 5.26%(5) responded they face problem to read the journal 
from the c omputer. Only 2.1(2) respondents face other type of problem. 
6.16 Evaluation of UGC-Infonet Consortia 
There is a need to evaluate the UGC-Infonet E-joumal 
consortium. By searching information, the users can only decide the 
usefulness and satisfaction with the services. The responses of research 
scholars on the usefulness and satisfaction are stated as under: 
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Table- 6.16 
Evaluation of UGC-Infonet Consortia 
Grade 
Excellent 
Good 
Satisfactory 
Poor 
No response 
Respondents 
12 
30 
46 
03 
04 
Percentage 
12.63 
31.58 
48.42 
3.16 
4.21 
The above table indicates that ,48.42%(46)of Research Scholars 
covered under the study revealed that the consortium is satisfactory 
followed by 31.58%(30) Research Scholars stated that it is good, 
12.63%(12) stated that it is excellent and remaining 3.16%(3) it is poor 
and 4.21%(4) do not expressed any view. 
6.17 Suggestion for improving the use for UGC-Infonet E-
Journals. 
The following are the major suggestions collected from the Research 
Scholars for improving the use of UGC-Infonet E-joumals in Delhi 
University. The suggestions were collected through questionnaires. 
Adequate space was given in the questionnaire for the respondents to 
give their suggestions for improving the use of UGC-Infonet E-joumals. 
An adequate number (37.89%) of Research Scholars suggested that 
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necessary arrangements should be made to access the flill text of more 
journals related to their subjects. About (76.37%) of Research Scholars 
opinioned that they should be aware of the advantage of accessing e-
joumals. A sufficient number (43.16%) of the Research Scholars 
suggested to make the list of the e-joumals in various disciplines to 
display it properly. Majority of respondents suggested the need of 
training, publicity to UGC-Infonet E-Joumals in various media time to 
time. Suggestion also made to develop software that would facilitate 
searching of e-joumal of different publishers for single query. 
Opportunity should be extended to access e-joumals to Research 
Scholars who perusing higher education in the country. Scholarly article 
of Research scholars of Indian universities should be published and 
made accessible through UGC-Infonet Consortia . 
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CHAPTER-7 
CONCLUSION, FINDINGS AND SUGGESTIONS 
7.1 CONCLUSION 
The present study sought to examine the "USE of UGC-
INFONET consortia by the Research scholars of Delhi University, 
Delhi: A survey". Most of the objective laid by the investigator met 
satisfactorily. The survey reveals that most of the Research scholars are 
aware of the UGC-INFONET consortium. From the survey the 
investigator has been able to find out that maximum number of the 
Research scholars are consulting the E-joumals from the university 
library and computer center not only for research purpose but also for 
keeping update with subject information. Most of the researchers consult 
E-joumals daily. They consult almost all major publishers' E-joumals. 
They are not found of search techniques which are used in the database. 
Most of the Research scholars use printed joumals as well as E-joumals. 
Most of the Research scholars read the E-joumals from the computer 
screen itself. Most of the Research scholars are not satisfied with the 
intemet facility and joumal available in their field. They are in need for 
full text articles and trainins, to make the search effective. 
7.2 FINDINGS 
i. This research examined the use of UGC-Infonet Consortia by 
the Research scholars of Delhi University. This study also 
explored the problem that they encounter when using E-joumals 
for their research work. The major findings of the study are 
summarized below. 
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ii. A majority of the Research scholars (93.68%) are aware of the 
UGC-INFONET consortia (Table 6.1) 
iii. The analysis of data indicate that (35.78%)of Research scholars 
get information about UGC-INFONET e-joumal consortium are 
through University library.(Table 6.2) 
iv. Majority (55.78%) of Research scholars access E-joumals from 
University library.(Table 6.3) 
V. Table-4 reveals that majority of Research scholars in DU 
(81.05%) use UGC-INFONET E-joumals for research work. 
vi. Table-6.5 clearly shows that frequency of use of UGC-
INFONET E-joumals in which (25.26%) of Research scholars is 
daily followed by (89.47%)) 2-3 times in a week. 
vii. The analysis of data shows that Taylor & Francis is the leading 
publisher as substantial number (38.94%)) of Research scholars 
using the e-joumal.(Table-6.6) 
viii. Most of the Research scholars (42.10%)) are using field search 
techniques to search in the database.(Table-6.7) 
ix. Table 6.8 indicate that majority of Research scholars in 
DU(89.47%) take print on the paper followed by (69.47%)read 
full text E-journals on the computer screen itself and using other 
methods. 
X. The analysis of the table 6.9 shows that (82.10%) of Research 
scholars indicate there is a need of user training, to make the 
UGC-INFONET e-joumal consortium more efficient.(Table-
6.9) 
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xi. Majority (86.32%) of Research scholars indicate that print 
format of journal are needed in addition to E-joumals. (Table-
6.10) 
xii. Table-6.11 highlight that number of E-joumals should be 
increased to improve the UGC-INFONET e-joumal consortium 
as majority of Research scholars suggested (78.95%). 
xiii. Table-6.12 reveals that majority (87.37%) Research scholars 
expect "Current Article Alert Service", followed by "Electronic 
Document Supply Service" (44.21%) 
xiv. Most of the Research scholars (29.84%)) is not satisfied with the 
internet facility available in the university.(Table-6.13) 
XV. The UGC-INPONET consortia influenced much to 62.10% of 
Research scholars by way of expedited the research 
process.(Table-6.14) 
xvi. Table-6.15 shows that a substantial number (46.31%) of 
Research scholars faced problems of lack of system speed. 
xvii. A substantial number of (48.42%)) of Research scholars was 
satisfactory in the service provided by UGC-INFONET 
consortia(Table-6.16) 
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7.3 SUGGESTIONS 
i. User awareness programmme should be held timely to utilize 
fully the UGC-INFONET consortia. 
ii. To provide the E-joumals facility efficiently effectively number 
of nodes, terminals and printers must be increased in the 
computer center/departmental labs. 
iii. To reduce the slow downloading problem while accessing E-
joumals, the labs should acquire high-speed internet and intranet 
connection. 
iv. User training should be provided for the proper exploitation of 
UGC-INFONET consortia. 
V. The university library professionals should organize regular 
workshops with the cooperation of INFLIBNET. 
vi. Number of journals provided through the UGC-INFONET 
consortia should be increased in respective research fields. 
vii. To make available more full text article in the emerging field of 
research. 
viii. University library should develop a website having proper link 
to the concerned site rather than keeping printed document of 
publishers. 
ix. Introduce proper feed back systems to know about proper use of 
UGC- INFONET consortia. 
X. User studies to be conducted to know about the needs of the 
users as well as problems they are facing while searching the e-
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journal through UGC-INFONET consortia. 
xi. Computer center/University library should provide printing 
facility of E-joumals free or at minimum cost. 
7.4 ISSUES FOR FURTHER RESEARCH 
When the investigator took the problem to know how far the 
Research scholars are making use of UGC -INFONET E-joumal 
consortium and problem related with retrieval of UGC-Infonet E-
joumals certain issues for further research came to the notice: 
I. The survey can also be extended to different universities of the 
country. 
II. A survey can be conducted about the feasibility of setting up a 
training section in the university library especially for training the 
Research scholars to cope them up with the literature search in the 
changed environment. 
The study has shown that e-joumal performs an increasingly 
important role in research at D.U., Delhi not only required to current E--
journals, but research scholars need to be able to use significant 
electronic back runs as well. There is an ever increasing demand for 
subscriptions to more e-joumal titles in journals subscription. Insight is 
also provided about how research scholars perceive paper journals with 
the majority still using print at the same time. The study has also shown 
that Du library work in linking open access E-joumals and useful 
websites URLs to University E-joumals may not be widely know. When 
locating references to joumals articles, research scholars use wide range 
of different approaches. There also appears to be little need for 
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academics to be provided with training in using E-journals. Tlie area 
where the greatest need for training is around managing references. 
To summarise, UGC-Infonet e-joumal are seen as having a 
positive impact, and the study has enabled the research scholars of DU 
to express their satisfaction and aspirations for improvements. Several 
responses identified both satisfaction and a further need. To respond to 
this, the authorities of DU need to ensure that user awareness programs 
and survey at faculty level to address issues of developing access skills 
and appropriate, give feed back to INFLIBNET about the complexity of 
E-joumals interface. 
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QUESTIONNAIRE 
Department of Library and Information Science, AMU, Aligarh-202002 
Dear friends 
I am conducting a survey on "Use of UGC-Infonet Consortia by 
Research Scholars of Faculty of Social Science, DU, Delhi: A survey" for my 
M.L.I.Sc dissertation vvorJs;. In this regard, I would like to request you to fill up this 
questionnaire for this act of kindness. I would be thankful to you. 
Yours sincerely 
Md. Hassan Imam 
M.L.I.Sc 
A.M.U 
Note.- Please tick mark the relevant. The information supplied by you will be kept 
confidential. 
Personal Details: 
Name : 
Academic Qualifications: 
Department: 
1, Do you know UGC-Infonet E-journals Consortium? Yes |—i No 
2. Through which source (s) do you know UGC-Infonet E-journals 
Consortium? (Multiple answers were permitted) 
a) Library Professionals (—J 
b) Teachers/Research Supervisors I I 
c) Co-Research Scholar '—' 
d) University Website I I 
e) University Library I I 
f) Advertisements ^—^ 
g) Web ^ 
h) Any other source (PI. specify): 
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3. From where do you access UGC-Infonet E-Journals? (Multiple answers were 
permitted) 
a) Department Computer Labs , | 
b) Computer Center 1 I 
c) University Library i—I 
d) Any other (PI. specify): 
D 
4. Please specify the purpose (s)/work for which you mainly use E-Journals. 
(Multiple answers were permitted) 
a) For research work 
b) For publishing articles/books 
c) For keeping up-to-date subject information 
d) For finding relevant information in the area -
of speciahzation 
e) For UGC-National Eligibility Test (NET) 
f) For study 
5. How often do you use UGC-Infonet E-Journals? 
a) Daily 
b) 2-3 times in a week 
c) Once a week 
d) 2-3 times in a month 
e) Occasionally 
6. Which publisher(s) E-Journals do you search full-text regularly? (Multiple 
answers were permitted) 
a) Emerald 
b) Cambridge 
c) Taylor & Francis 
d) Springer & KJuwer 
e) Elsevier Science 
f) J-Store 
g) Project-Muse 
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h) ACS Publication 
i) RSS Publication L D 
j) Any other Publishers (PI. Specify):_ 
7. What search techniques do you use for UGC-Infonet E-Journals? (Multiple 
answers were permitted) 
a) Boolean Operators (AND/OR/NOT) C 
b) Truncation '— 
c) Phrases 
d) Field Searching 
e) Wildcards 
f) Any other (PL specify):^ 
8. What method (s) is/are you using of reading UGC-Infonet full-text journals? 
(Multiple answers were permitted) 
a) On the computer screen | | 
b) Print out on the paper L I 
c) Other method (PI.specify): 
9. Do you need for Orientation/Training Programmes for UGC-Infonet E-
Journals Searching? 
a) Need for Training/Orientation for Searching UGC-Infonet E-joumals I I 
b) No need for Training/Orientation for Searching UGC-Infonet E-joumalsL 
10. Do you need for printed Journals in addition to E-Journals? 
a) Print format journals are needed in addition to E-Journals 
b) Print format journals not needed 
11. Do you need more E- Journals in UGC-Infonet Consortium? 
a) More journals are needed 
b) No need more journals 
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I2.D0 you need any other services for UGC-Infonet E-Journals? (Multiple 
answers were permitted) 
a) Current Article Alert Service 1—\ 
b) Electronic Document Supply I I 
c) Other Services (PL specify): 
13. Are you satisfied with existing Internet facilities? 
a) Satisfied with existing Internet facility 1— 
b) Not satisfied with existing Internet facility 
14, How the use of UGC-Infonet E- Journals influenced your research 
efficiency? (Multiple answers were permitted)? 
a) Expedited the research process 
b) Improved profession competence 
c) Access to current up-to-date information | 
d) Access to a wider range of information 
e) Easier access to information 
f) Faster access to information 
15. Please indicate the problems faced by you in accessing the UGC-Infonet E-
Journals. (Multiple answers were permitted) 
a) Lack of system speed 
b) Limited access terminals 
c) Slow Internet connectivity 
d) Insufficient time & training 
e) Difficulty in accessing full-text 
0 Difficulty in finding the relevant information 
g) Lack of sufficient E-journals 
h) Retrieval Problems (including loading) 
i) Poorly designed websites 
j) Difficult to read from computer 
k) Any other (PI. specify): 
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I6.H0W do you rate the UGC-Infonet E-Journals for your research work? 
a) Excellent | j 
b) Good C J 
c) Satisfactory LL_-' 
d) Poor 
17, Any suggestions to strengthen UGC-Infonet E- Journals (PI. write in tlie 
below mentioned space). 
SIGNATURE 
Thanks for your co-operation & time sparing. 
101 
